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We hope this Newsletter finds you safe and well and that you are now able to 
enjoy some return to normality. During the summer break we have been very 
busy here at Abbotsway and there have been a number of new developments.  

Vaccinations: Firstly we want to remind all customers that your dog(s) must be 
fully vaccinated (including ‘Kennel Cough’) before admission. We cannot accept 
dogs without a current vaccination certificate. Be aware that ‘Kennel Cough’ is 
widespread in the UK at present – please read the detailed information overleaf. 
 
Winter Opening Times (from 1st October):  
On Sundays we will be open for collections between 4:30pm and 6:00pm ONLY 
There will be NO opening on Sunday Mornings. Other opening times unchanged.  
 
Day Boarding Charges (effective from 1st September):  
1 or 2 days Day Boarding per week will be charged at £15:00/day for 1 dog and 
£20:00/day for 2+ 
3 to 5 days Day Boarding per week will be charged at £12/day for 1 dog and 
£17:00/day for 2+ dogs  
 
Food Charges: As you are aware we prefer customers to provide appropriate 
food for their dog to avoid any unnecessary changes in diet. However, in 
response to a number of requests we are able to provide food if you so wish – 
Small Dogs (4 to 10Kg) - £2:00/day 
Medium/Large Dogs (10Kg +) - £4:00/day  
 
Grooming:  We are able to offer a limited grooming service (bathing and basic 
grooming) whilst your dog is with us - please contact us for details    

Pet’s Pantry:  Our shop is proving very popular with our customers (and their 
owners too!) lots of new flavours - do visit it if you haven’t already done so 

Security:  We are pleased to tell you that we now have full CCTV coverage and 
monitoring with alarm systems throughout the facilities. 
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‘Kennel Cough’: As you may already be aware ‘Kennel Cough’ is widespread in 
the UK at the present time, and therefore we are taking extra hygiene precautions 
within the kennels and outside areas. We have also changed our exercise 
regimes in order to limit the risk of transmission.  

Please ensure that your dog has had the ‘Kennel Cough’ vaccination which must 
be given at least two weeks before admission. Please contact us beforehand if 
you suspect that your dog is displaying any symptoms of this infection.   

Kennel Cough is a highly contagious infection which can be caused by a number 
of different bacteria. Protection against some of these bacteria is included in the 
basic annual vaccination package. However, the most common bacteria present 
in ‘Kennel Cough’ (Bordetella bronchiseptica) requires a separate vaccine 
generally referred to as the ‘Kennel Cough’ vaccination. Please note that vets do 
not always routinely prescribe this vaccination so you may need to request it at 
the same time as your dog’s annual booster vaccination. The symptoms of the 
infection are a dry hacking cough which usually takes 3-14 days to develop and 
it then lasts for 1-3 weeks during which time it remains contagious 

‘Kennel Cough’ is something of a misnomer anyway because it can be passed on 
anywhere where dogs congregate together both indoors and outdoors – parks, 
woodlands, exercise areas etc. As with Coronavirus in humans it is transmitted 
more easily in confined spaces hence there is a higher risk in kennels. For more 
information see - https://www.bluecross.org.uk/pet-advice/kennel-cough 

Please help us to keep your dog safe by informing us about any symptoms 
before arrival and getting your dog vaccinated in good time before it’s stay    

Coronavirus: Although things are getting back to normal please help us all to 
stay safe. We ask you not to visit if you have any of the publicised Covid 
symptoms. On the premises please wear a mask and maintain a safe distance.   
 
As always we are delighted to receive any feedback, thoughts and suggestions 
from our customers. 
 
In the meantime we send all our customers our Best Wishes and look forward to 
seeing you soon 
 

http://www.abbotswaykennels.co.uk/
https://emea01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bluecross.org.uk%2Fpet-advice%2Fkennel-cough&data=04%7C01%7C%7Cf4c6beb1f8ee4bac864f08d96eda924f%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637662707295376065%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=hiNV7GJ3pDjJOCs1uga9LKT4O9rglWoWVDetN4BdThI%3D&reserved=0

